M3TIER

QUALITY POLICY

METIER3 Pty Ltd is committed to the provision of design services that will meet or exceed the expectations of our clients,
with regards to quality, timeliness, value and sustainability.

Our Management and Directars are jointly committed to complying with the requirements of IS0 9001, and continually
impraving the effectiveness of the Management Systems (incorporating Quality Management principles).

OUR QUALITY MANAGEMENT COMMITMENT

In particular, METIER3 will strive to achieve the following through continued development and execution of its Quality
Management System:

e Deliver quality architectural services to our clients through the ongoing compliance with our quality management
systems;

e  Achieve continued business sustainability.
This policy covers Management, Directors, Associates, and all other employees who provide the leadership, direction,
resources and support to ensure that the activities of the business are undertaken in a manner that achieves compliance with

the requirements of ISO 9001:2015, addresses business risks, and improves the processes for the planning, design and
delivery of architectural and interior design services.
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